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PRODUCT INFORMATION

HEPA Filter Part Number Change for Eclipse Units

Please note that the new style HEPA Filter part number for
the Eclipse units is now 4770-SEQ (previous PN: 9765-SEQ).
The design and functionality has not changed and this filter is
also compatible with the eQuinox. This filter is also included
in the Eclipse PM Kit, PN: 5022-SEQ. 
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Eclipse 3 and Eclipse 5 Provider Mode Menu
Options

Providers can access the Provider Mode by pressing the non-
smoking button on the control panel to display information
about the Eclipse. To cycle through the menu, simply press
the non-smoking button repeatedly. 
 

  
  
The below table can be used to determine what function you
will arrive at by the number of repeated presses.  
  

Number of 
Repeated
Presses 

Menu
Option Description 

1 ALRM=### Alarm Code 

2 PS=# Pulse Mode Sensitivity Adjustment

3 HRS = ## Hours of Operation

4 9V = V 9-Volt Battery Status



5 BOL = Rise Time Setting for Bolus Delivery

6
CB######

 

Control Board PN (first 4 numbers) and
Rev.(last 2 numbers and assume
decimal in between the two numbers)

7
PM######

 

Power Manager PN (first 4 numbers)
and Rev.(last 2 numbers and assume
decimal in between the two numbers)

8 - Returns to the Main Menu

  
  
 
AirSep LifeStyle - Product Discontinued
 
As of January 2014, CAIRE has discontinued production of new
AirSep LifeStyle portable oxygen concentrators. The AirSep
FreeStyle 5 has all of the same flow rate capabilities as the
LifeStyle with pulse settings 1-5. It can be used as a direct
replacement for customers that require the function of the
LifeStyle. Please contact us for more information about the
FreeStyle 5.
 

  

HELPFUL HINTS / FAQS

In-Line Restrictor for NewLife Intensity and
Intensity 10 O.M. Units
 
Q:  My NewLife Intensity 10 is reading good purity, however,
my Low O2 Indicator Light is on. What is the issue?
 
A:  One thing to check for would be to ensure that flow is
being delivered to the O2 Board. If there is no flow being
delivered, check for crimped tubing in the lines. If there is



flow being delivered to the inlet side of the restrictor and
nothing is coming out of the outlet side, then the restrictor is
clogged and can be replaced using PN: OF060-1. 

  
  

CPC Connector Kit for HELiOS Portables

Q: I have a newer HELiOS portable and noticed the Liquid
Leak Detector Test, Primary and Secondary Relief Valve Test,
and Pressure Hold Test require that you connect the HELiOS
Oxygen Supply Line into the quick connect of the HELiOS
portable. I see a plug where the CPC Connector usually is.
How do I perform the tests?
 
 
A: Newer HELiOS Portables are now manufactured without the
CPC Connector (See January 2014 Med Tips for further
details). In order to perform these tests, you will need the
CPC Quick Connector Kit which can be ordered using PN:
20748595.
 

   



CPC Connector Kit, PN: 20748595
 

Adding the CPC Connector Kit to a Newer-Style Unit

 

ACCESSORIES 
 
AirSep External Power Cartridge and Charger  
 
CAIRE now offers a new external power cartridge compatible
with the AirSep Focus™, FreeStyle™, and FreeStyle 5™. 
Benefits with this product are listed below:
 
* NEW LIGHTWEIGHT alternative to the AirSep AirBelt
* External charger can charge 2 batteries simultaneously
* Built-in belt clip for easy wearability
* Fully charges battery in 5 hours or less
* Easy-access battery gauge displays remaining charge
 



 
 
 
ORDERING INFORMATION
 
BT024-1 AirSep External Power Cartridge
 
BT026-1 External Power Cartridge & Charger Combination (US)
BT026-2 External Power Cartridge & Charger Combination
(EUROPEAN)
BT026-3 External Power Cartridge & Charger Combination
(AUSTRALIAN)
BT026-4 External Power Cartridge & Charger Combination (UK)
 
PW029-1  Charger and Power Supply For Charger (US)*
PW029-2  Charger and Power Supply For Charger (EUROPEAN)*
PW029-3  Charger and Power Supply For Charger (AUSTRALIAN)*
PW029-4  Charger and Power Supply For Charger (UK)*
*Battery not included.
 
 

  



SERVICE SCHOOLS & TRADESHOWS

Mark Your Calendars for our Upcoming 2014
Service Schools!
 
USA
 
2014 Service School dates have been released!  
For additional details and registration information about these
trainings, please visit the "Service Schools" page on our
website.

Concentrator Training: June 9, 10, 11 in Ball Ground, GA
LOX Training: June 12 & 13 in Ball Ground, GA
*Ball Ground trainings include a tour of our CAIRE and SeQual

manufacturing facility.

Concentrator Training: August 18, 19, 20 in Buffalo, NY
LOX Training: August 21 & 22 in Buffalo, NY
*Buffalo trainings include a tour of our AirSep manufacturing

facility.

Concentrator Training: November 10, 11, 12 in Ball
Ground, GA
LOX Training: November 13 & 14 in Ball Ground, GA
*Ball Ground trainings include a tour of our CAIRE and SeQual

manufacturing facility.

Europe
 
2014 Service School dates have been released!
 
For additional details and registration information about these
trainings, please visit the  "Events & Service Schools" 
tab of our website.

English LOX Training: April 15 & 16 in Wuppertal, Germany

English Concentrator Training: May 20, 21, 22 in Wuppertal
Germany

French LOX Training: June 2 & 3 in France
 
French Concentrator Training: June 4, 5, 6 in France

Italian Concentrator Training: June 10, 11, 12 in Padova,
Italy

Spanish LOX Training: June 16 & 17 in Barcelona, Spain
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Spanish Concentrator Training: June 18, 19, 20 in
Barcelona, Spain

German LOX Training: September 9 & 10 in Wuppertal,
Germany

German Concentrator Training: October 14, 15, 16 in
Wuppertal, Germany

English LOX Training: October 28 & 29 in Wokingham, UK

Italian LOX Training: October 29 & 30 in Padova, Italy

English Concentrator Training: November 18, 19, 20 in
Wokingham, UK
 
Tradeshows
 
We will be attending the following trade shows this month.
We would love for you to stop by our booth!
 
CO-SRC Annual Meeting
April 30-May 2
Vail, CO
CAIRE
 
California Society for Pulmonary Rehabilitation-CSPR
May 14 - 16
San Diego, CA
CAIRE 

FOCUS on Respiratory Care Spring Show
May 15 - 17
Orlando, FL 

CAIRE

Canadian Society of Respiratory Therapy with OPIQ
May 22 - 24
Montreal, QB 

CAIRE

CONTACT US

For ordering information, contact Customer Service:
United Kingdom +44 (0) 1189 367060  
France +33 (0) 561 429 411
Germany +49 (0) 202 739 55420
Italy +39 049 879 9601    

customerservice.europe@chartindustries.com 



Australia/New
Zealand

+61 2 9749 4333
customerservice.australia@chartindustries.com

Asia/Pac Rim  770.721.7759
csasia@chartindustries.com 

The Americas  770.721.7759
US Toll-Free  800.482.2473

customerservice.usa@chartindustries.com 
  

 For technical information, contact Technical Service:
United Kingdom  +44 (0) 1189 367060

France  +33 (0) 561 429 411

Germany  +49 (0) 202 739 55420

Italy  +39 049 879 9160

  techservice.europe@chartindustries.com

Asia/Pac Rim +61 2 9749 4333
 techservice.asia@chartindustries.com

The Americas 770.721.7759
 techservice.usa@chartindustries.com

US Toll-Free 800.482.2473

 techservice.usa@chartindustries.com
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