
Having trouble viewing this email? Click Here

Hi, just a reminder that you're receiving this email because you have expressed an interest in CAIRE Inc.
Don't forget to add julie.liberti@chartindustries.com to your address book so we'll be sure to land in your
inbox. Visit our website to view CAIRE's MedTips: http://www.cairemedical.com/Support/Med_Tips.aspx
 
You may unsubscribe if you no longer wish to receive our emails.

 

  

Med Tips
In This Issue

Product Information
Helpful Hints/FAQs

Accessories
Service Schools &

Tradeshows
Contact Us

PDF Version

To view Med Tips in PDF,
 click here.

Join Our List

September 2014

 
PRODUCT INFORMATION

CAIRE Launches the New Companion 5 Compact
Stationary Oxygen Concentrator!

The Next Generation of Quality
CAIRE's new 5 LPM compact stationary - the Companion 5 -

http://campaign.r20.constantcontact.com/render?llr=fnbxs7dab&v=001qGZo6GH_pRSx1SUzBz-9VcxCENXrw2ad94fWWXXl-meisOj5Mi-59yj64W8wk-r8JEyjbdFDrzZdR0o83qgqgdnLjUsYmpylYixsOez-VVB9qvm57lakEmccPenhOwls5pDq3aSdfG6ttt6Re12zoZq53mqQfsiE9u-lLG7kdWBc_dATqVYdnmS6L8V2q_y8KTOzGsuHMRTLIsH4NsdS58-WtH5Qb9EyJWncPaYKu3P0-IeOpLDF31rGi9JGz6xtfRHZD6wHtx4eGaoTmy2AgmpXgU9ur4DqO0uT2kACfhBZX9roiAI3zOvYgFbu6kSOabRAyX-KstJmEeLjZoLDYAx4xzoSF-HnZQhQ0N93lpd6YB0VisClsA%3D%3D&id=preview
http://visitor.constantcontact.com/do?p=un&mse=001o9BVU3HO12z6fPAmPSbXPuhj9hrXOZzQNAJxXmDkWEs2uMRYrXhJJA%3D%3D&t=001OWkm_thztVIZ5EOpZHo49Q%3D%3D&l=001FCSs65SMrsI%3D&id=001b-xBWU3VMkdbeO_y2SKfZryBd6Q3Hhhd&llr=fnbxs7dab
https://ui.constantcontact.com/emailSharePreview.jsp?id=preview
https://ui.constantcontact.com/visualeditor/visual_editor_preview.jsp?agent.uid=1118264576512&format=html&printFrame=true#LETTER.BLOCK25
https://ui.constantcontact.com/visualeditor/visual_editor_preview.jsp?agent.uid=1118264576512&format=html&printFrame=true#LETTER.BLOCK22
https://ui.constantcontact.com/visualeditor/visual_editor_preview.jsp?agent.uid=1118264576512&format=html&printFrame=true#LETTER.BLOCK26
https://ui.constantcontact.com/visualeditor/visual_editor_preview.jsp?agent.uid=1118264576512&format=html&printFrame=true#LETTER.BLOCK17
https://ui.constantcontact.com/visualeditor/visual_editor_preview.jsp?agent.uid=1118264576512&format=html&printFrame=true#LETTER.BLOCK18
http://r20.rs6.net/tn.jsp?e=001z4MjvcoMj1QfaRXu9WsbAdfd2qhiaKJDQHf4-ekPAxl2zKR9xS8_r5JasVBIYGcudDWBy5ZBLr7EQJ4FNR5Jc0kESSvRc6SnpcbzzIypwqHoUrjVWbgYxshKmdI1dEKwo4SwSHc8tIVFlVrNCYxHTXE7evQNb8nsh2OdbhsWDpdFvvdFvgOFg4FantgWbIhQlcA5UgsXvjM=
http://visitor.r20.constantcontact.com/email.jsp?m=1103692006821&id=preview


is designed specifically for quality, performance, and reliability.
The Companion 5 uses state-of-the-art technology and high-
quality parts, including the highest capacity sieve and
compressor, to create the most durable unit on the market.
The design utilizes minimal components and internal
connections. The Companion 5 reliably delivers between 0.5-5.0
LPM at high purity levels. It is sure to become the workhorse
stationary of your concentrator fleet.
 
ultraSILENT™ Technology
The Companion 5 is perfect for the noise-sensitive patients. A
patent-pending intake filter is combined with a 2-chamber
muffler to reduce the intake sound. A purge muffler quiets the
exhaust gas, giving the Companion 5 an industry-leading
quietest purge cycle that virtually eliminates the exhaust noise
event. By minimizing the intake and exhaust sounds, the low
and consistent sound of the Companion 5 quickly becomes
unnoticeable to patients.
 
autoFLOW™ Technology
The Companion 5 features a patent-pending system that adjusts
the valve cycle timing based on flow rates. Lower flow rates will
produce a shorter valve cycle. This leads to reduced power
consumption, higher oxygen purity, lower operating
temperatures, quieter operation, and reduced pressure at lower
flow rates. These benefits not only improve performance and
durability, but also maximize the efficiency of the
major components.
 
The Perfect Fit for Patients
A uncomplicated patient interface features a toggle on/off
switch, easy-to-read LED lights, audible alarms, and a simple
rotating flow control knob. The robust metal cannula barb
provides a secure connection and the humidifier bottle stand is
integrated into the front panel for easy access, attachment and
durability.
 
Simplicity of Service
The CAIRE Companion 5 was built with ease of service in mind.
The 2-piece cabinet opens easily and all parts are quickly
accessible. The unit contains a minimal amount of internal parts
and connections. All components are quick and easy to
exchange, including quick-release sieve beds.
Provider maintenance is only required in 2-year intervals. The
Companion 5 Air Intake Filter is easily accessible for inspection
and replacement through a panel in the bottom of the cabinet.
The LED hour meter also displays diagnostic alarm codes,
making service calls and diagnostics easier than ever.
 
Features:



Delivers 0.5-5.0 LPM continuous flow at high purity levels 
autoFLOW technology reduces power by 15% (250 W) when
running at 2.0 LPM 
ultraSILENT technology produces industry-leading quietest
purge cycle and near silent operation 
Compact design is tall and narrow to fit into a patient's
home environment 
Unit is easily transported by the rollerbase or integrated
top handle 
Optional OCSI (Oxygen Monitoring) available for added
security 
A robust metal cannula barb and a front-loading humidifier
bottle stand for easy access and secure attachment 
2-piece service cabinet with minimal internal parts and
connections is simple to work on and maintain 
Easy-to-read LED hour meter displays diagnostic alarm
codes 
Intake filter is easily accessible through filter door for
quick inspection and replacement 
2-year maintenance interval 

 
 Click here to view the NEW Companion 5

Instructional Video found on the CAIRE Website!

 
Valve Block Assembly for Standard NewLife 120V
Models

 
When replacing the manifold/valves in a standard NewLife 120V
model, an assembly can be ordered for the replacement. VA398-
1S is the (current) entire valve block assembly for standard
NewLife 120V models.
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This assembly also comes with the tubing installed for the
bottom of the sieve beds as well as under the compressor.

  

Companion Reservoir Contents Indicators
 
Each size of the Companion reservoir has a unique contents
indicator. The gauges cannot be interchanged between sizes. Be
sure to order the appropriate contents indicator for your
reservoir. The table below may be used as a guideline for
ordering:
 

Companion Reservoir Contents Indicator

C21 B-775845-SV

C31 B-775846-SV

C41 B-775847-SV

 

  



 

HELPFUL HINTS / FAQS

AirSep External Power Cartridge
 
 

  
AirSep External Power Cartridge Kit contains one battery 

(BT024-1) and a charging station (PW029). 
              

Please order using the following part numbers: 
BT026-1 USA Power Cord

BT026-2 Euro Power Cord

BT026-3 Australian Power Cord

BT026-4 UK Power Cord

BT026-5 Brazilian Power Cord

BT026-6 Swiss Power Cord

 
 
 
Q: Can I use the charger from my AirBelt to charge my External
Power Cartridge?



 
AirSep External Power Cartridge 

(BT024-1)
 
 
 

 
A: No, the External Power Cartridge can only be charged with
the External Power Cartridge charger.
 
 

  
AirSep External Power Cartridge Charger

Additional chargers (no battery included) can be ordered using
the following part numbers:

PW029-1 USA Power Cord

PW029-2 Euro Power Cord

PW029-3 Australian Power Cord

PW029-4 UK Power Cord

PW029-5 Brazilian Power Cord

PW029-6 Swiss Power Cord



Desktop charger for AirSep External Power Cartridges can
charge 2 cartridges simultaneously. 

  

AirSep Battery Operating Durations
 
Different battery options for AirSep portables compared in
duration:

 
All durations are in hours at 20 BPM.
 
*Note: Focus duration is with the 2 batteries included with the unit;

1.5 hours per battery.

 
** Note: Focus hours are with AirBelt only, the 2 batteries included

with the unit can add 3 hours.

 
*** Note: Focus is with External Battery only, the 2 batteries

included with the unit can add 3 hours.

 

AirSep Battery Charging Durations and Weights

External Power Cartridge: If a single battery is in the charging
dock, it will recharge in 3 hours or less. If 2 batteries are in the
dock, they will both fully charge in 5 hours or less
The External Power Cartridge weighs 1.3 lb (0.6 kg).
 
 
AirBelt: Fully recharges in approximately 3.5 hours and weighs
1.8 lb (0.8 kg).

ACCESSORIES 

LOX Test Pressure Gauge

 
CAIRE offers a test pressure gauge assembly for LOX units. The
pressure gauge assembly is an essential part of function testing



for units and can be used to check the output pressure of both
reservoirs and portables. It is also used to monitor pressure
while filling reservoirs that do not have a built-in internal
pressure gauge. The test pressure gauge assembly may be
ordered using part number #B-701732-00. This part number
contains a 0-6.9 bar (0-100 psi) pressure gauge connected to
oxygen tubing and a DISS adaptor.

 

 
 

 

SERVICE SCHOOLS & TRADE SHOWS

Mark Your Calendars for our Upcoming 2014 Service
Schools!
 
USA
 
Service School Dates:  
For additional details and registration information about these
trainings, please visit the "Service Schools" page on our website.

Concentrator Training: November 10, 11, 12 in Ball Ground,
GA
LOX Training: November 13 & 14 in Ball Ground, GA
*Ball Ground trainings include a tour of our CAIRE and SeQual

manufacturing facility.

Europe
 
2014 Service School dates have been released!
 
For additional details and registration information about these
trainings, please visit the  "Events & Service Schools" 
tab of our website.

German LOX Training: September 9 & 10 in Wuppertal,
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Germany

German Concentrator Training: October 14, 15, 16 in
Wuppertal, Germany

English LOX Training: October 28 & 29 in Wokingham, UK

Italian LOX Training: October 29 & 30 in Padova, Italy

English Concentrator Training: November 18, 19, 20 in
Wokingham, UK
 
 
Trade Shows
 
We will be attending the following trade shows this month. We
would love for you to stop by our booth!
 
American Association of Cardiovascular and Pulmonary
Rehabilitation (AACVPR)
September 3-6 
Denver, CO 
CAIRE 

AACVPR 
September 4-6 
Denver, CO 
CAIRE

WAMES 
September 22-24 
Lake Geneva, WI 
CAIRE

Medtrade is October 20-23, 2014!
Note: Please use this unique code for free expo access for Medtrade
2014: CAIREMT14. Visit the Medtrade website, click on "Attendee"
from the main menu, select "Register to Attend", and follow the
prompts to register and enter in the code.

CONTACT US
For ordering information, contact Customer Service:
 

United Kingdom +44 (0) 1189 367060  
France +33 (0) 561 429 411
Germany +49 (0) 202 739 55420
Italy +39 049 879 9601    

customerservice.europe@chartindustries.com
 

Australia/New
Zealand

+61 2 9749 4333
customerservice.australia@chartindustries.com

http://r20.rs6.net/tn.jsp?e=001z4MjvcoMj1QfaRXu9WsbAdfd2qhiaKJDQHf4-ekPAxl2zKR9xS8_r5JasVBIYGcuqPyrNHfYI_qGduc3rx465MuKqlzywSpBGL_t1BgWWSE=


 
Asia/Pac Rim 770.721.7759

csasia@chartindustries.com 
 

The Americas 770.721.7759
US Toll-Free 800.482.2473

customerservice.usa@chartindustries.com 
  

 For technical information, contact Technical Service:
 

United Kingdom +44 (0) 1189 367060
France +33 (0) 561 429 411
Germany +49 (0) 202 739 55420
Italy +39 049 879 9160
 techservice.europe@chartindustries.com

 
Asia/Pac Rim +61 2 9749 4333

techservice.asia@chartindustries.com
 

The Americas 770.721.7759
techservice.usa@chartindustries.com
 

US Toll-Free 800.482.2473
 techservice.usa@chartindustries.com

www.CAIREmedical.com
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