
Med TipsMed Tips
February 2011

SeQual INTEGRATION
As we move forward with our integration of SeQual Technologies into the CAIRE family of products,
please note that as of February 1, 2011 we will be handling various SeQual office functions at the
CAIRE facility in Georgia. This includes Sales Orders, Returns, Credit, Accounts Receivable, Customer
Service, and Technical Support. In accordance, please direct all correspondence as follows:

WIRE HARNESS TEMPORARY COLOR CHANGE FOR PORTABLE UNITS
The color of the feed-through wire (PN 13772093) on all CAIRE portables equipped with an LED
contents meter will be temporarily changed from blue to white. The wire is located on the wiring
harness (PN 13787877) for the G4 LED meter as shown below.

US Customer Service Contact Information:
Email: customerservice.usa@chart-ind.com
Phone: (800) 482-2473 or 770-721-7759 opt 1
Fax: (888) 932-2473 or 770-721-7758

Europe Customer Service Contact Information:
Email: customerservice.europe@chart-ind.com
Phone: +44 (0) 1344 403100
Fax: +44 (0) 1344 429224

US Technical Support Contact Information:
Email: techservice.usa@chart-ind.com
Phone: (800) 482-2473 or (770) 721-7759 opt 3
Fax: (888) 932-2473 or (770) 721-7758

Europe Technical Support Contact Information:
Email: technicalservice.europe@chart-ind.com
Phone: +44 (0) 1344 403109
Fax: +44 (0) 1344 429224

Thank you for your continued support and partnership as we work to fulfill your needs. If you have
any questions, please do not hesitate to contact your sales representative.
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For ordering information contact
Customer Service:

Europe: +44 1344 403100
Australia/New Zealand: +61 2 9749 4333
US Toll Free: 800.482.2473
Asia/Pac Rim: 770.721.7759
The Americas: 770.721.7759

For technical information contact
Technical Service:

Europe:
Phone: +441344 403100
Email: technicalservice.europe@chart-ind.com

US Toll Free
Phone: 800.482.2473
Email: techservice.usa@chart-ind.com

Asia/Pac Rim
Phone: 770.721.7759
Email: techservice.usa@chart-ind.com

Customer & Technical Info

www.cairemedical.com

NEW FLOW SETTINGS & PN’s FOR PEDIATRIC FCV’s
To better serve the needs of patients requiring low flow rates, the pediatric flow control valve settings
for the Liberator and Sprint/Stroller lines have been changed as shown below. Also note that when
ordering a pediatric FCV, it is necessary to order the flow rate decal separately. The part numbers to
use when ordering are shown below.

Description Old Part Number New Part Number
Liberator Pediatric FCV 11818203T 14700243T

Liberator Pediatric FCV – Decal 13758873 14700438
Sprint/Stroller Portable Pediatric FCV 11923417T 14700235T
Sprint/Stroller Pediatric FCV – Decal 13938639 14700411

Pediatric FCV Part Numbers

Old New
Off Off
0.03 0.05
0.06 0.10
0.13 0.20
0.25 0.30
0.38 0.40
0.50 0.50
0.63 0.75
0.75 1.00
1.00 1.25
1.50 1.50
2.00 2.00

Pediatric FCV Flow Settings (LPM)

NEW LARGER BELT STRAP FOR HELiOS PORTABLE
To better suit the needs of our customers, CAIRE now offers a HELiOS belt extension. This extension
attaches to the standard belt, and can be ordered using part number 14951835.


