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For ordering information contact
Customer Service:

Europe: +44 1344 403100
Australia/New Zealand: +61 2 9749 4333
US Toll Free: 800.482.2473
Asia/Pac Rim: 770.721.7759
The Americas: 770.721.7759

For technical information contact
Technical Service:

Europe:
Phone: +441344 403100
Email: technicalservice.europe@chart-ind.com

US Toll Free
Phone: 800.482.2473
Email: techservice.usa@chart-ind.com

Asia/Pac Rim
Phone: 770.721.7759
Email: techservice.usa@chart-ind.com

Customer & Technical Info

www.cairemedical.com

NEW PART NUMBERS FOR INSPECTION & REPAIR SERVICES
Effective immediately, the following part numbers should be used when requesting the associated
service or repair:

NEW PART NUMBERS FOR ROLLER BASE ASSEMBLIES & CASTERS
Effective February 1, the 50mm casters on all CAIRE Reservoir roller bases will be replaced by 3”
(76.2 mm) casters, which may be ordered in sets of 5 in one of two combinations: Two casters w/
brakes + three casters w/o breaks (EU), or Five casters w/o breaks (US). The black vinyl caps may be
ordered in sets of five, and the 50mm casters will remain available as service parts. The part
numbers to use when ordering are shown below:

Assembly Part Number
14” (35.5cm) ID Roller Base CE (EU) 14880387

15” (38.1cm) ID HELiOS Roller Base (US) 14880803
15” (38.1cm) ID HELiOS Roller Base (EU) 14880811
3” (7.62cm) casters, 3 w/ brakes + 2 w/o 14880379

3” (7.62cm) casters, 5 w/o brakes 14880361
Black Vinyl Caps (Qty 5) 14944598

Service Part Number
Revac, Bottle Only, Reservoir 14834081
Revac, Bottle Only, Portable 14888047

Repair/Revac, Reservoir (Patient Ready) 11380993
Repair/Revac, Portable (Patient Ready) 11380977
Unit Cleaning, Polishing, & New Labels 14834049
TPED Required 10 Year Evaluation (EU) 14831411

STROLLER SOFT CASES NOW AVAILABLE IN GERMANY
The CAIRE Stroller line is now available in Germany with a soft, simulated leather case in either black
or gray. The part numbers to use when ordering are shown below:

Unit Part Number
TPED Certified Stroller, Black Case, Side-Fill, Scale, 0-6 LPM 14942411

TPED Certified Stroller, Gray Case, Side-Fill, Scale, 0-6 LPM 14942437


