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July 2019 Med Tips 
 

 

PRODUCT UPDATES 
 
Eclipse 3 case color change 
 
CAIRE® announces the color change for the Sequal® Eclipse 3 cases to match the SeQual® Eclipse® 5 
case color. Please note when ordering Eclipse® 3 spare case parts or returning an Eclipse® 3 to a 
CAIRE® authorized service center that the case panel colors may not match if case panels require 
replacing.  

Once any existing stock of the older color case material is depleted, the newer case color will be the only 
color available for spare parts or service 
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CAIRE® POC battery lithium content  
 
The table below details the battery lithium content of the CAIRE® Portable Oxygen Concentrator.  
 
A Material Safety Data Sheet is available for the batteries upon request to 
TechnicalServiceGlobal@caireinc.com , this document is required by the Air Lines when transporting a 
Portable Oxygen Concentrator on board. 
 
 

Product Battery 
Part 
Number 

Battery 
Output 
Voltage 

Battery Capacity Weight of Lithium 
contained in Battery 

SAROS™ 9723-SEQ 14.8 VDC 88 W-hours 7.20 grams 

Eclipse® 7082-SEQ 14.8 VDC 2 x 97.5 W-hours 2 x 7.92 grams 
(15.84 grams Total) 

eQuinox™ 12 cell 4823-SEQ 14.8 VDC 89 W-hours 7.38 grams 

eQuinox™ 24 cell 4972-SEQ 14.8 VDC 2 x 95 W-hours 2 x 7.92 grams 
(15.84 grams Total) 

FreeStyle® Comfort 8 cell BT034-1S 14.4 VDC 96.5 W-hours 7.68 grams 

FreeStyle® Comfort 16 cell BT035-1S 14.4 VDC 2 x 96.5 W-hours 2 x 7.68 grams 
(15.36 grams Total) 

FreeStyle® 3 with Internal 
Battery 

BT018-1S 14.8 VDC 59.2 W-hours 4.8 grams 

FreeStyle® 5 with Internal 
Battery 

BT021-1S 14.8 VDC 76.96 W-hours 5.68 grams 

FreeStyle® 3/5 with 
External Battery 

BT033-1 14.4 VDC 96.5 W-hours 7.92 grams 

Focus™ BT023-1 14.8 VDC 38.48 W-hours 3.14 grams 
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Helpful Hints & FAQs  
 
NewLife® Concentrator circuit board replacement  
 
The old circuit board style is no longer available from CAIRE, when replacing a circuit board on a 
NEWLIFE Concentrator an upgrade to the current 60601 standard is required.  
 
  
New retrofit KIT PN: 
 

 
 
Please refer to Service Bulletin PN: 21329212 for more details. 
 

New CAIRE Website  
 

a) What is the new Website address of CAIRE? 
 

b) The new Website can be accessed at the following address:  https://www.caireinc.com/ and the 
Respiratory Healthcare Knowledge Center can be accessed at: 
https://www.caireinc.com/providers/business-support-programs/knowledge-center/ 
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CONTACT: For technical questions or concerns, contact Technical Service: 

USA: 800-482-2473 

www.caireinc.com/providers 

Europe: +44 (0) 118 936 7060 

www.caireinc.com/providers 
 

For ordering information or general inquires, contact Customer Service: 

USA: 800-482-2473 

www.caireinc.com/providers 

Europe: +44 (0) 118 936 7060 

www.caireinc.com/providers 

 

© Copyright 2019 CAIRE Inc. All Rights Reserved. CAIRE Inc. reserves the right to discontinue its 
products, or change the prices, materials, equipment, quality, descriptions, specifications and/or 
processes to its products at any time without prior notice and with no further obligation or 
consequence. All rights not expressly stated herein are reserved by us, as applicable. 

 

Please consult the applicable product instructions for use for product indications, contraindications, 
warnings, precautions, and detailed safety information.

 

 


