
A DIGITAL TRANSFORMATION IN 
OXYGEN PATIENT MANAGEMENT.
Improve efficiency with 24/7 remote access

T E L E H E A L T H  S O L U T I O N

O2 is what we do.O2 is what we do.



Improve care and streamline your operations 
with the myCAIRE telehealth solution.

UPGRADE YOUR O2 OPERATING  
SYSTEM WITH myCAIRETM

Rapid, remote data collection from CAIRE  
oxygen concentrators in the field
Connect to CAIRE equipment via the patient 
smartphone or tablet
Secure, cloud-based technology accessible from 
desktop or tablet anytime

INCREASE EFFICIENCY WHILE IMPROVING CARE
     Device performance information enables fleet management and troubleshooting
     View of key O2 usage metrics to ensure patient is using equipment as prescribed

IMPROVED PATIENT CONFIDENCE AND SATISFACTION
     Instant access to their own usage data provides ongoing peace of mind 
     Increased sense of security that they are always connected to their care team

DIFFERENTIATE FROM YOUR COMPETITORS
     Build credibility with a higher level of patient care and responsiveness
     Empower the patient to take an active role with their therapy



CONVENIENT CONNECTION, 24/7

NOTIFICATIONS/ALARMSAVG FLOW SETTING USAGE HOURS O2 STATUS
  

myCAIRE-enabled concentrator passes information to the patient’s smart device  
via wireless connectivity, updating every 11 seconds
Smart device transmits the information to the portal via WiFi or mobile data

> Free mobile app for iOS, Android and Surface
> Quick set up and easy to use
> View settings and notifications 
> Request service from provider
> Easy access for patient caregiver

SIMPLE AND INFORMATIVE PATIENT EXPERIENCE

EFFICIENT PATIENT  
MANAGEMENT

EASY ACCESS TO USAGE DATA AND CRITICAL 
TROUBLESHOOTING

Multiple provider roles to manage access to data
Customizable view, filtering and search options for 
data management
Comprehensive device management with 
diagnostic data and GPS location
Improved ability to troubleshoot remotely
Visibility to key usage data



Improve care and streamline your operations 
with the myCAIRE telehealth solution.

Connect with your patients throughout  
the continuum of CAIRE

O2 is what we do.
For more than 50 years, CAIRE has been 
designing and delivering the best technologies 
and services to support oxygen therapy.  

CAIRE products are trusted globally by patients, 
providers, clinicians and the military. Let us put 
our experience to work for you.

Learn more at:
myCAIRE.com

O2 is what we do.
SEE PRODUCT WARRANTY STATEMENT FOR COMPLETE INFORMATION. Please consult the applicable 
product instructions for use for product indications, contraindications, warnings, precautions, and 
detailed safety information. myCAIRE is a telehealth solution intended to share specified device data 
from the enabled CAIRE oxygen concentrator. myCAIRE does not affect oxygen concentrator settings, 
performance, or oxygen therapy, and is not intended for patient monitoring, diagnosis or treatment. 
Please seek a doctor’s advice before making any medical decisions.
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Eclipse 5®

Use as a portable or  
stationary oxygen  
concentrator 
Pulse dose flow 1-9  
Continuous flow  
0.5-3.0LPM 
Smart O2 Delivery  

FreeStyle® Comfort®

Portable oxygen  
concentrator  
Pulse dose flow 1-5 
Smart O2 delivery 
Unmatched comfort 
Durable design

Companion 5TM

Stationary oxygen  
concentrator 
Continuous flow  
0.5. to 5 LPM 
Simple user interface 
Proven performance  
and reliability


