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SERVICE 
BULLETIN  

PN: 20609945 

  
RELEASE DATE: 
 
REVISION DATE(S): 
 

14 March, 2019 (Rev C) 
 
13 June 2012 (Rev A), 19 December 2016 (Rev B) 

MODEL: 
 

Companion C1000 and Companion C1000T 

ISSUE: 
 
NOTES: 

Change in FCV Part Number 
 
Effective 01/01/2017, the part number for the flow control valve on all Companion 
portable units will change. The current part number will change back to the original 
part number to make it easier for documentation and traceability purposes. The 
functionally and physical appearance of the flow control valve will remain the 
same. Below in Figure 1 and Figure 2 illustrates the change in part numbers while 
the flow control valves for the C1000 and C1000T remain the same. The new flow 
control valve kit is also a direct replacement for any older units. 
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If the previous style of flow control valves, manufactured before 
7/15/2012, are being replaced with the new style, the part 
numbers shown in Table 1 are required. The newer valves have a 
smaller diameter requiring the spacer and the longer outlet barb in 
order to fit properly. The kit is shown in Figure 3. However, if the 
unit has the newer style flow control valve kit installed, just the 
flow control valve can be ordered as a replacement using the part 
numbers in Figures 1 and 2. 
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CONTACT:       For technical questions or concerns, contact Technical Service: 

USA:               800-482-2473  

www.cairemedical.com  

                                     Europe:           +44 (0) 118 936 7060 

                                                                    www.cairemedical.com  

     For ordering information or general inquires, contact Customer Service: 

USA:              800-482-2473 

www.cairemedical.com  

Europe:           +44 (0) 118 936 7060 

www.cairemedical.com 
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