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SERVICE 

BULLETIN  

PN:  21359152 

  

RELEASE DATE:  December 20, 2018 

 

REVISION DATE(S):  

  

June 20, 2020 (Rev B) 

MODEL: Helios™ U36/U46 Reservoirs 

ISSUE:  

 

NOTES:   

Symbolic Label Change 

 

Since January 1, 2019 all newly manufactured Helios U36/U46 Reservoirs are  

equipped with new symbolic warning labels.  Prior to this change, CAIRE 

maintained a large variety of LOX labels in stock due to the different languages 

throughout our markets.  The use of standard symbolic labels on LOX reservoirs 

and portables greatly streamline and simplify the ordering process for customers, 

improve repair turn-around times, and simplify inventory management for both 

CAIRE and our customers. 

 

The new symbols on the warning label are defined in the accompanying user 

manual included with each unit. 

 

Note that the Helios Portable units have been manufactured with the new 

symbolic label since 8/22/2016. 
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Figure 1:  Location of New Label 

 

 

 

 
Figure 2:  Helios Universal Symbolic Warning Label 
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Table 1 below details previous Helios Reservoir manuals have been replaced by 

the current multi-language manual (CAIRE P/N: 21157307-C4). 

 

 

 

Table 1:  Helios Universal Reservoir Manuals 

 

Item Description Replaced By 

B-701641-00 Instructions, Patient Operating 21157307-C4 

B-700878-00 User Manual, Helios Assy 21157307-C4 

B-702041-00 Helios Patient Manual, Japan 21157307-C4 

10006399 User’s Guide, Multi-Lang, Helios 

Universal 

21157307-C4 

21157307 Manual, Patient, Helios English 21157307-C4 

 

 

 

CONTACT: For technical questions or concerns, contact Technical Service: 

USA: 800-482-2473 

techservice.global@caireinc.com 

Europe: +44 (0) 118 936 7060 

techservice.global@caireinc.com 

For ordering information or general inquires, contact Customer Service: 

USA: 800-482-2473 

customerservice.usa@caireinc.com 

Europe: +44 (0) 118 936 7060 

                                       customerservice.europe@caireinc.com 
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