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SERVICE 

BULLETIN  

PN: 21464617 

  

RELEASE DATE: 

 

REVISION DATE(S): 

 

September 3, 2019 

 

September 23, 2019 (Rev B) 

February 01, 2020 (Rev C) 

 

MODEL: 

 

SeQual® Eclipse 5® 

ISSUE: 

 

NOTES: 

New Release Eclipse 5 Power Supply 

 

Effective September 2019 Eclipse power supply (CAIRE PN:21334759) will replace 

the previous version (CAIRE PN: 20852326) on all newly manufactured 2-LED 

Eclipse 5 devices as well as all spare power supply part kit numbers in Table 1 

below. 

 

Table 1:  Spare Power Supply Kit PNs 

 

20852326S    Kit, Power Supply US Cord 

20852325S    Kit, Power Supply EU Cord 

20852324S    Kit, Power Supply UK Cord 

 

Power supply 21334759 is backwards compatible with all previously manufactured 

2-LED and 3-LED Eclipse 5 units. 

 

Note:  Please reference Service Bulletin 21220048 when using the 3-LED power 

supply kit PN 5941-SEQ (US), 20553100 (EU), and 20553098 (UK)) with 2-LED 

units as this will require label changes on the device. 

 

Figures 1 and 2 display the different power connections between the new part 

number 21334759 and the previous part number 20852326.  The 21334759 new style 

power supplies will require different power cable – see Table 2 for details of 

different cord part numbers. 

 

 

 

 

http://files.caireinc.com/21220048-B_Service_Bulletin_Eclipse_5.pdf
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Figure 1:  Current Eclipse 5 power supply (PN 21334759) 

 

 

 
 

Figure 2:  Previous Eclipse 5 power supply (PN 20852326) 

 

Figure 3 displays the power supply connection for use on the 3-LED version Eclipse 

models.  These part numbers are obsolete, replaced by the power supply kits listed 

above. 

 

 
 

Figure 3:  Eclipse 3-LED Power Supply (PN 5940-SEQ) 
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Table 2: – Power Cord part numbers 

 

Power Supply PN Region Cord only PN  Spare Power Supply Plus Cord 

5940-SEQ USA 3588-SEQ 20852326S 

5940-SEQ UK 3590-SEQ 20852324S 

5940-SEQ EU 3589-SEQ 20852325S 

5940-SEQ AUS 20669418 21334759 + 21463776 

20852326 

USA 4997-SEQ 20852326S 

UK 4999-SEQ 20852324S 

EU 4998-SEQ 20852325S 

AUS 21347183 21334759 + 21463776 

21334759 

USA 21336129 20852326S 

UK 21475874 20852324S 

EU 21336073-C4 20852325S 

AUS 21463776 21334759 + 21463776 

*Use above table in conjunction with Figure 1-3 to identify cable only part number required. 

 

 

 

 

 

 

 

 

CONTACT:       For technical questions or concerns, contact Technical Service: 

USA:               800-482-2473  

techservice.global@caireinc.com   

                                     Europe:           +44 (0) 118 936 7060 

techservice.global@caireinc.com  

     For ordering information or general inquires, contact Customer Service: 

USA:              800-482-2473 

customerservice.usa@caireinc.com  

Europe:           +44 (0) 118 936 7060 

customerservice.europe@caireinc.com  
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