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Companion 5™
Companion 5™ Software V 1.11 Update

CAIRE is releasing a software update to all Companion 5 models, with
the exception of model 21139079 sold in China. Version 1.11 firmware
will change the way some alarms appear. Upon startup the O2 warning
light will illuminate and the display screen will read “O2 UP”. This
means that the concentrator is warming up and once the concentrator
reaches an acceptable purity the display screen will change to the
number of hours and the O2 warning light will turn off. All alarms for
the Companion 5 will now be an intermittent audible beep with the 1.11
version. There are no changes to the overall function or usage of the
concentrator.

Note: Devices in the field do not require a mandatory firmware update.

Previous software:

Country Version
USA 2.0.1
Europe 1.9
China 1.9
Updated software:

Country Version
USA 1.11
Europe 1.11
China 1.9
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CONTACT: For technical questions or concerns, contact Technical Service:

USA: 800-482-2473
Techservice.global@caireinc.com
Europe: +44 (0) 118 936 7060

Techservice.global@caireinc.com

For ordering information or general inquires, contact Customer Service:

USA: 800-482-2473
Customerservice.usa(@caireinc.com
Europe: +44 (0) 118 936 7060

Customerservice.europe(@caireinc.com

Copyright © 2020 CAIRE Inc. CAIRE Inc. reserves the right to discontinue its products, or change the
prices, materials, equipment, quality, descriptions, specifications and/or processes to its products at any
time without prior notice and with no further obligation or consequence. All rights not expressly stated
herein are reserved by us, as applicable.
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