
 

Copyright © 2025 CAIRE Inc.  

CAIRE Inc. reserves the right to discontinue its products, or change the prices, materials, equipment, quality, descriptions, specifications and/or 

processes to its products at any time without prior notice and with no further obligation or consequence. All rights not expressly stated herein 

are reserved by us, as applicable. 

 

Ref 21500897 Rev A   Page 1 of 1  
www.caireinc.com 

 

PN 21500897 A 

 

 

RELEASE DATE: 

 

 

June 12, 2025 

 

 

MODEL: 

 

FreeStyle® Comfort® Single Battery 

SUBJECT: 

 

DETAILS: 

Part Number Change BT034-1 to BT034-2 

 

Effective June 11, 2025, the part number for the BT034-1, FreeStyle 

Comfort 8 cell battery, will change to BT034-2.  This change will not affect 

the form, fit, or function of the battery. 

 

NOTE: Customers ordering spare batteries will now need to order part 

number BT034-2S instead of the previous BT034-1S. 

 

 

 

 

 

 

 

 

 

 

 

CONTACT:       For technical questions or concerns, contact Technical Service: 

USA:               800-482-2473  

Europe:           +44 (0) 118 936 7060 

techservice.global@caireinc.com  

 

For ordering information or general inquires, contact Customer Service: 

USA:              800-482-2473 

customerservice.usa@caireinc.com  

 

Europe:           +44 (0) 118 936 7060 

customerservice.europe@caireinc.com  
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     PN 21500717 A 

RELEASE DATE: April 22, 2025 

MODEL: Eclipse 5® Oxygen Concentrator 

SUBJECT: 

DETAILS: 

Power Cartridge Battery Capacity Change 

CAIRE announces the Federal Aviation Administration (FAA) recently updated its website 

to include new safety content - PackSafe – Lithium Batteries.  

This information addresses carrying and use of chargeable and non-rechargeable lithium 

batteries on commercial air flights. Additional details can be found on the FAA website: 
https://www.faa.gov/hazmat/packsafe/lithium-batteries 

The Eclipse® 5 portable oxygen concentrator meets these FAA Guidelines as its power 

cartridge is currently composed of two (2) isolated 98.9-watt-hour lithium-ion battery 

packs, each fall under the FAA limit of 160 Wh per battery. The Eclipse 5 does not contain 

lithium metal batteries. 

This change does not affect the charging and usage times of the Eclipse power cartridge. 

CAIRE recommends that anyone planning to travel with their Eclipse contact their airline 

directly to see whether use of this device on board is permissible before their trip to ensure 

a smooth travel experience. Please refer to the Travel and Safety section within the 

CAIRE website, as well as the Eclipse power cartridge label for more information.  

Current Version of Power Cartridge Label 

http://www.caireinc.com/
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CONTACT:  For technical questions or concerns, contact Technical Service: 

North America:  800-482-2473  or  +1-770-721-7700 

Europe:           +44 (0) 118 936 7060 

techservice.global@caireinc.com 

For ordering information or general inquires, contact Customer Service: 

North America:  800-482-2473  or  +1-770-721-7700 

customerservice.usa@caireinc.com  

Europe:             +44 (0) 118 936 7060 

customerservice.europe@caireinc.com 

http://www.caireinc.com/
mailto:techservice.global@caireinc.com
mailto:customerservice.usa@caireinc.com
mailto:customerservice.europe@caireinc.com
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PN 21500973 A 

 
 

RELEASE DATE: 

 

 

July 21, 2025 

 

 

MODEL: 

 

FreeStyle® Comfort® 

SUBJECT: 

 

DETAILS: 

FreeStyle Comfort Outlet Barb Update 

 

To ensure the FreeStyle Comfort portable oxygen concentrator complies 

with updated requirements to ISO 80601, CAIRE is announcing a change 

to the oxygen outlet barb, part number F0971-1, to new part number 

F0992-1 effective 6/12/2025.  As part of this update, the F0992-1 barb will 

have maximum PSI and LPM ratings stamped into the fascia of the outlet 

barb.  See figure 1 below for differences between the previous vs. new 

part numbers. 

 

Note: As with the F0971-1, the new F0992-1 barb will only fit the 

FreeStyle Comfort 2.0 units. 

 

                   
                   F0971-1                                                         F0992-1 

Figure 1: Previous vs. Current Outlet Barb 
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CONTACT:       For technical questions or concerns, contact Technical Service: 

USA:               800-482-2473  

Europe:           +44 (0) 118 936 7060 

techservice.global@caireinc.com  

 

For ordering information or general inquires, contact Customer Service: 

USA:              800-482-2473 

customerservice.usa@caireinc.com  

 

Europe:           +44 (0) 118 936 7060 

customerservice.europe@caireinc.com  

 



 

Copyright © 2025 CAIRE Inc.  
CAIRE Inc. reserves the right to discontinue its products, or change the prices, materials, equipment, quality, descriptions, specifications and/or 
processes to its products at any time without prior notice and with no further obligation or consequence. All rights not expressly stated herein 
are reserved by us, as applicable. 
 
Ref 21500995 Rev A   Page 1 of 2  

www.caireinc.com 

 
PN 21500995 A 

 
 

RELEASE DATE: 

 

 

July 23, 2025 

 

 

MODEL: 

 

VisionAire™ 5 Concentrator 

SUBJECT: 

 

DETAILS:  

VisionAire 5 Outlet Barb Update 

 

To ensure the Visionaire 5 oxygen concentrator complies with updated 

requirements to ISO 80601, CAIRE is announcing a change to the 

oxygen outlet barb, part number F0671-2, to new part number 21498726 

beginning 7/14/2025.  As part of this update, the 21498726 barb will have 

maximum PSI and LPM ratings stamped into the fascia of the outlet barb.  

See figure 1 below for differences between the previous vs. new part 

numbers. 

 

 

                  
                  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                   F0671-2                                                         21498726 

                     Figure 1: Previous vs. Current Outlet Barb 
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CONTACT:       For technical questions or concerns, contact Technical Service: 

USA:               800-482-2473  

Europe:           +44 (0) 118 936 7060 

techservice.global@caireinc.com  

 

For ordering information or general inquires, contact Customer Service: 

USA:              800-482-2473 

customerservice.usa@caireinc.com  

 

Europe:           +44 (0) 118 936 7060 

customerservice.europe@caireinc.com  

 

http://www.caireinc.com/
mailto:techservice.global@caireinc.com
mailto:customerservice.usa@caireinc.com
mailto:customerservice.europe@caireinc.com
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PN 21501001 A 

 
 

RELEASE DATE: 

 

 

July 28, 2025 

 

 

MODEL: 

 

Eclipse 5TM 

SUBJECT: 

 

DETAILS: 

Eclipse 5 Outlet Barb Update 

 

To ensure the Eclipse 5 transportable oxygen concentrator complies with 

updated requirements to ISO 80601, CAIRE is announcing a change to 

the oxygen outlet barb, part number 3922-SEQ, to new part number 

21498724 beginning 7/09/2025. As part of this update, the 21498724 

barb will have maximum PSI and LPM ratings stamped into the fascia of 

the outlet barb.  See figure 1 below for differences between the previous 

vs. new part numbers. 

 

 

                   
                   3922-SEQ                                                      21498724 

 

Figure 1: Previous vs. Current Outlet Barb 
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CONTACT:       For technical questions or concerns, contact Technical Service: 

USA:               800-482-2473  

Europe:           +44 (0) 118 936 7060 

techservice.global@caireinc.com  

 

For ordering information or general inquires, contact Customer Service: 

USA:              800-482-2473 

customerservice.usa@caireinc.com  

 

Europe:           +44 (0) 118 936 7060 

customerservice.europe@caireinc.com  
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PN 21501074 A 
 
 
RELEASE DATE: October 10, 2025 
 
MODEL:    CAIRE FreeStyle® Comfort®  (3-Button version without autoSAT® ) 
 
ISSUE:  Discontinuation of FreeStyle Comfort 3-Button Versions 
 
NOTES:  As part of our continued commitment to innovation, the production and  

sale of CAIRE’s FreeStyle Comfort portable oxygen concentrator (3-
button version without autoSAT) will cease effective December 15, 
2025.   
 
CAIRE will honor the original warranty on all units from the date of 
purchase, as well as provide support for the product’s service life (5 
years) from the date of purchase. 
 
For information about ordering the FreeStyle Comfort version with 
autoSAT (4-Button), please contact your CAIRE sales representative or 
customer service. 
 
The table below provides details on the part numbers being discontinued. 
 

Discontinued PN Description 2ND Description 
AS200-1 FNL FREESTYLE COMFORT TYPE A 3B, ENG, SINGLE BTRY 

AS200-101 FNL FREESTYLE COMFORT TYPE A 3B, ENG, DOUBLE  BTRY 

AS200-101DTC FNL FREESTYLE COMFORT TYPE A 3B, ENG, DOUBLE BTRY 

AS200-108 FNL FREESTYLE COMFORT TYPE G ENGLISH, DOUBLE BTRY 

AS200-109 FNL FREESTYLE COMFORT 3B,CHINA, DOUBLE BTRY 

AS200-112 FNL FREESTYLE COMFORT 3B,ARABIC, DOUBLE BTRY 

AS200-12 FNL FREESTYLE COMFORT 3B,ARABIC, SINGLE BTRY 

AS200-126 FNL FREESTYLE COMFORT 3B,TAIWAN,DOUBLE BTRY 

AS200-1DTC FNL FREESTYLE COMFORT TYPE A 3B,ENG,SINGLE BTRY 

AS200-201 FNL FREESTYLE COMFORT TYPE A 3B, ENG,SINGLE BTRY 
 

http://www.caireinc.com/
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AS200-209 FNL FREESTYLE COMFORT 3B,CHINA,2 SINGLE BTRY 

AS200-212 FNL FREESTYLE COMFORT 3B,ARABIC,2 SINGLE BTRY 

AS200-226 FNL FREESTYLE COMFORT 3B, TAIWAN, 2 SINGLE BTRY 

AS200-228 FNL FREESTYLE COMFORT 3B, BRAZIL, 2 SINGLE 
BATTERY 

AS200-26 FNL FREESTYLE COMFORT 3B,TAIWAN,SINGLE BTRY 

AS200-8  FNL FREESTYLE COMFORT TYPE G 3B, ENG, SINGLE BTRY 

AS200-9 FNL FREESTYLE COMFORT 3B,CHINA,SINGLE BTRY 

AS200-1AA FNL FREESTYLE COMFORT 3B, TAIWAN, ALL 
ACCESSORY BAG 

AS200-12AA FNL FREESTYLE COMFORT 3B, TAIWAN, ALL 
ACCESSORY BAG, 2 SINGLE 
BATTERY 

AS200-26AA FNL FREESTYLE COMFORT 3B, TAIWAN, ALL 
ACCESSORY, SINGLE 
BATTERY 

 
 

CONTACT:       For technical questions or concerns, contact Technical Service: 
 

North America: 800-482-2473  or  +1-770-721-7700 
Europe:            +44 (0) 118 936 7060 
techservice.global@caireinc.com  

  
For ordering information or general inquires, contact Customer Service: 

North America: 800-482-2473  or   +1-770-721-7700 
customerservice.usa@caireinc.com  
 
Europe:            +44 (0) 118 936 7060 
customerservice.europe@caireinc.com  
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     PN 21500493  B 

RELEASE DATE: 

REVISION DATE: 

MODEL: 

ISSUE: 

NOTES: 

January 15, 2025 

April 25, 2025 (Rev B)

CAIRE Liquid Oxygen Models: HI Flow Stroller®, Stroller® and SprintTM

Warming Coil Tubing Change 

Effective January 15, 2025, the convoluted tubing for the vaporizer coil on the Hi Flow, 

Stroller and Sprint units will have a different form due to a change in the manufacturing 

process. The new coils are backwards compatible with the current design and do not affect 

the Vaporizer Coil Kit PN 11033086 for Sprint, PN 11891064 for Stroller and PN 12934695 

for HI Flow Stroller that includes the coil, the fitting nuts and the ferrules. The part number 

for the new design coil included in the above kits is TU303-1 for Sprint and Stroller and 

TU303-2 for HI Flow Stroller. Please see below pictures. 

Current Design 10650277  New Design TU303-1 

http://www.caireinc.com/
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Note: When running a Hi Flow Stroller at 15 LPM with the newer tube fitted, there may be a 

slight whistling noise heard for the first 30-60 seconds. This is normal and does not affect 

the function of the equipment.  

Please contact your local Sales Representative or our Customer Service, or Technical 

Service teams for assistance with any inquiries or concerns. 

 
 

 

CONTACT: For technical questions, contact Technical Service: 

 

North America:  800-482-2473  or  +1-770-721-7700 

Europe:            +44 (0) 118 936 7060 

Japan:    050-5050-1275 

techservice.global@caireinc.com 

 

For ordering information or general inquires, contact Customer Service: 

 

North America:  800-482-2473  or  +1-770-721-7700 

customerservice.usa@caireinc.com  

Europe:             +44 (0) 118 936 7060 

customerservice.europe@caireinc.com  

Japan:    050-5050-1275 

customerservice.japan@caireinc.com 

Current Design 11938918 New Design TU303-2 

http://www.caireinc.com/
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PN 21501076 A 

 
 

RELEASE 
DATE: 
 

September 11, 2025 
 
 

MODEL: 
 

FreeStyle® Comfort® 

SUBJECT: 
 
DETAILS: 

Unit Turning Off When Transitioning Power Source 
 
CAIRE is reminding our customers if they experience the FreeStyle Comfort 
unit turning off when transitioning from battery power to AC or DC power, or 
vise versa, to remove all power sources from the unit prior to reconnecting. 
 
Disconnect AC or DC power source from the unit and remove the battery. 
Install the battery into unit, connect to AC or DC power source and turn unit on.   
 
Please refer to our maintenance manuals (MN233 for 3-Button Models or 
MN242 for 4-Button Models) for additional product information.  
 
 

CONTACT:       For technical questions or concerns, contact Technical Service: 
USA:               800-482-2473  
Europe:           +44 (0) 118 936 7060 
techservice.global@caireinc.com  

 
For ordering information or general inquires, contact Customer Service: 

USA:              800-482-2473 
customerservice.usa@caireinc.com  
 
Europe:           +44 (0) 118 936 7060 
customerservice.europe@caireinc.com  
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