Service Bulletin

PN 21501123 A

RELEASE DATE: October 1, 2025

MODEL: AirSep® Topaz™ Series Oxygen Generators (All Variants)
SUBJECT: Tubing Material Change Notification
DETAILS: This bulletin is to inform our customers of a material change to the tubing used in the Topaz

Series Oxygen Generators, specifically the (1°) section connecting the heat exchanger to the
valve block as shown below.

This change was implemented in May 2025 and provides improved durability while
maintaining the same fit, form, and function as the previous version.

Previous vs. Current Tubing

Note: Units manufactured with previous version tubing do not require to be
updated to the new version.

CONTACT: For technical questions, ordering information or general inquiries contact:
Within the US: 1-800-874-0202
Outside the US: +1-716-691-0202
cpd@caireinc.com
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